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Introduction 
Nordic I-PLAN Software 
 
 
 
Installation Instructions 
 
Follow the steps below to get registered and install the software. 
 
MAC Address – The license management system uses the network card MAC address. If you do not have 
a network card, please contact Nordic to get a protection key. 
 

1. Click on start 
2. Then on Run... 
3. Type: cmd 
4. Press Enter 
5. Type: ipconfig /all 
6. Note the physical address 

 
Ethernet adapter Wireless Network Connection: (if applicable) 

 Connection-specific DNS Suffix: 
 Description:     
 Physical Address: 00-0E-24-D3-85-CB 
 Dhcp Enabled: 

... 
 
Ethernet adapter Local Area Connection: 

 Connection-specific DNS Suffix: 
 Description:     
 Physical Address: 00-19-ED-36-1B-44 
 Dhcp Enabled: 

... 
 
Information Required – Send the following information to info@nordicewp.com in order to get the client 
directory and password for downloading the program; expect 24 hours for getting the info. 
 

1. Company name 
2. User name 
3. Email address 
4. MAC address 

 
Download Instructions –  
 

1. Go to www.civild.com 
2. Click on English 
3. Under Downloads, click on Clients 
4. Enter the appropriate information and select the application: Nordic 
5. Under « Nordic Update », select SetupNDxx-yyy.exe  
6. Save it under the folder C:\Nordic 
7. Select and save the security file NDxx-yyy.zip 
8. Under « Documents », click on Installation Procedures 
9. Select Installxx_EN.pdf and save the file. 
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Installation Instructions – Follow the complete instructions giving in the document (ref. Installxx_EN), 
or the easy steps below (only for first installation of a stand-alone version). Close all Windows 
applications before executing the installation program; then double click on SetupNDxx.yyy.exe. 
 

1. Select the language Anglais 
2. Click Next 
3. Select Yes if you accept the license agreement 
4. Select STAND-ALONE Installation 
5. The local directory is C:\Nordic 
6. Enter your name and company 
7. Select Stand-alone with network adapter card 
8. Click on Complete initial installation 
9. Verify the configuration, click on Next and Finish 

 
Double click on NDxx-yyy.zip and extract the file in the directory C:\Nordic\User. 
 
If your computer is configured with Windows NT/2000/XP, you must restart your computer. 
 
Updating the software – When upgrading Nordic I-PLAN, the NDBase.mdb file will not be overwritten. 
This file contains the user’s customized data for materials, settings, etc. Before you start the installation 
program, close all Nordic I-PLAN applications. 
 

1. Follow the download instructions, steps 1 through 7 
2. Run the file SetupNDxx-yyy.exe and follow the steps 
3. Copy the file NDxx-yyy.exe in the directory C:\Nordic\User 
4. Double click on the file and answer “Y” to overwrite 
5. Restart your computer 

 
For more information – Contact Benoît Jean, technical representative, at (514) 633-9661, ext. 22, or by 
email at bjean@nordicewp.com. You may also contact Civil Design technical support at (450) 674-0657, 
toll free (800) 724-5678, or by e-mail at installation@civild.com.  


